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Should colleagues require any reasonable adjustment to allow for engagement with this 

document please contact the policy lead 

Domestic Abuse Policy 

Date of Approval:   August 2025 

Policy Author:   Nicola Green, Tenancy Sustainment Manager 

Policy Lead:   Sara Bennett, Head of Housing  

Date of next review:  August 2028 

You are advised that a printed version may not be the latest available version. The latest 

version, which supersedes all previous versions, is available on the Brighter Places 

Policy Index Sheet. Those to whom this policy applies, are responsible for familiarising 

themselves with the latest version and for always complying with the policy requirements.  
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1. Policy Statement / Purpose  

 

The purpose of this policy is to inform Brighter Places colleagues on how to keep victims and 

families safe by recognising and reporting Domestic Abuse.  This policy ensures compliance 

with all relevant best practice for housing providers and legislative requirements.  Failure to 

adhere to this policy may result in a risk to the health and safety to a customer and negative 

reputational harm to the business. This Domestic Abuse policy is closely linked to the Anti-

Social Behaviour Policy, Safeguarding Adults Policy and the Child Safeguarding and 

Protection Policy.   

 

This policy applies to all Brighter Places colleagues, contractors, board members, volunteers, 

suppliers and partners and aims to ensure everyone has an awareness and the correct level 

of understanding subject to their post and role within the business.   

 

We refer to the term of ‘customer’ within this policy which is used to cover Shared Owners, 

Tenants, residents of our homes and Leaseholders. We refer to victims of Domestic Abuse as 

the victim/survivor. We refer to Brighter Places staff members as colleagues.   

 

• One in four women (27%) have experienced domestic abuse since the age of 16 (ONS, 

2023a).   

• One in five men (21.7%) reported they have experienced domestic abuse in their 

lifetime (ONS, 2024) 

• Between April 2019 and March 2022, on average, at least one woman a week was 

killed by a male partner/ex-partner (ONS, 2023b).   

• Of the 888 women killed by ex/partner between 2009 and 2018, 43% had separated, 

or taken steps to separate, from the perpetrator (Femicide Census, 2020).   

 

Local authorities and housing associations often hold significant information about families 

where there is an incidence relating to domestic abuse.  Brighter Places will share information 

with partners including Local Authorities and the Police to ensure the safety of any members 

of a household.   
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2. Commitment  

 

At Brighter Places, our approach to domestic abuse is based on the core principle that our 

customers live in their homes without fear of violence or abuse from a partner, previous partner 

or from any other person living in the home.  People experiencing domestic abuse will be 

treated in a sympathetic, supportive and non-judgemental way.  A victim’s disclosure alone is 

sufficient for them to be given advice and assistance as a matter of priority.   

 

All Brighter Places colleagues have a duty to: 

• Attend mandatory domestic abuse training. 

• Respond to all disclosures in a confidential and empathetic manner.  Ensure any 

disclosures receive a response within our agreed timescales.   

• Engage with and respond to any requests from Brighter Places Domestic Abuse leads. 

This may require swift action.  

• Have a good understanding of Brighter Places Domestic Abuse Policy, be able to make 

referrals and request support and advice wherever needed. 

• Be alert to potential indicators of domestic abuse. 

• Be alert to the risks that individual abusers or potential abusers may pose to the family 

and household members. 

• Wherever possible, support the Anti-social Behaviour (ASB) team to take appropriate 

action against perpetrators. 

• Share information so that an assessment can be made of the victim’s needs and 

circumstances. 

• Contribute to whatever actions are needed to promote the victim’s welfare. 

• Work co-operatively with family or advocate for them, unless this is inconsistent with 

ensuring the adult’s safety. 

• Report any concerns for a colleague who may be experiencing domestic abuse or 

perpetrator 
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3. Linked Documents  

 

This policy works with the following related policies: 

• Staff Handbook • IT security and internet usage 

• National Housing Federation Code of 

Conduct  

• Anti-Fraud, Anti-Bribery and 

corruption 

• Data Retention • Data Protection 

• Disciplinary • Adult Safeguarding 

• Equity, Diversity and Inclusion 

• Anti Social Behaviour and Hate crime 

• Modern Slavery  

• Fire safety 

• Dual Visit 

• Grievance 

• Health and Safety • Child Protection and Safeguarding  

• Lone working  • Data retention 

• DBS and Police Checks 

• Tenancy 

• Internal Transfers (Management Transfer) 

 

• Whistleblowing 

• Chargeable Repairs  

 

4. Legal and Regulatory Compliance  

 

This policy has been drawn up based on law and guidance that seeks to protect adults and 

children who are experiencing domestic abuse: 

• Domestic Abuse Act 2021 

• Domestic Violence, Crime and Victims Act 2004 

• The Offences Against the Persons Act 1861 

• Anti-Social Behaviour Crime and Policing Act 2014 

• Sexual Offences Act 2003  

• The Serious Crime Act 2015 

• The Housing Act 1996 

• The Housing Act 1988 

• Social Housing (Regulation) Act 2023 

• The Care Act 2014 

• Human Rights Act 1998 

• The Mental Capacity Act 2005 

• Mental Health Act 1983 
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• Equality Act 2010 

• Data Protection Act 1998 

• General Data Protection Regulations 2018 

• Public Interest Disclosure Act 1998 (PIDA) 

• Clare’s Law, also known as Domestic Violence Disclosure Scheme (DVDS) 

• Protection of Freedoms Act 2012 

• Keeping Bristol Safe Partnership Sexual Violence and Strategy 2024 - 2027 

• Consumer Standards – Transparency, Influence and Accountability Standard 2024 

• Working Together to Safeguard Children 2023 

• Children Act 1989 and 2004 

• Consumer Regulation (Neighbourhood and Community Standard)  

• Other relevant government guidance on domestic abuse 

 

5. Policy Detail  

 

5.1  Legal definition of Domestic Abuse 

The Domestic Abuse Act 2021 states that the definition of Domestic Abuse is related to 

behaviours and how people are connected, the Act states: 

 

Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if— 

a) A and B are each aged 16 or over and are personally connected to each other, and 

b) the behaviour is abusive. 

 

Behaviour is “abusive” if it consists of any of the following— 

a) physical or sexual abuse 

b) violent or threatening behaviour 

c) controlling or coercive behaviour 

d) economic abuse  

e) psychological, emotional or other abuse 

 

It does not matter whether the behaviour consists of a single incident or a course of conduct. 

For the purposes of this Act, two people are “personally connected” to each other if any of the 

following applies 

a) they are, or have been, married to each other 

b) they are, or have been, civil partners of each other 
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c) they have agreed to marry one another (whether or not the agreement has been 

ended) 

d) they have entered into a civil partnership agreement (whether or not the agreement 

has been ended) 

e) they are, or have been, in an intimate personal relationship with each other 

f) they each have, or there has been a time when they each have had, a parental 

relationship in relation to the same child 

g) they are relatives 

 

5.2  Types of Domestic Abuse 

Physical 

abuse 

Physical abuse (violence) can include pushing, hitting, punching, kicking, 

choking and using weapons. 

Verbal abuse 

 

Verbal abuse is the use of harsh or insulting language directed at a person. 

Someone might be called names or constantly put down by their partner. 

Coercive and 

controlling 

behaviour 

 

Controlling and coercive behaviour are forms of emotional abuse. They often 

go together but are slightly different. 

 

• Coercion is a pattern of behaviour designed to make someone feel 

intimidated, scared, humiliated or threatened. 

• Controlling behaviour happens when someone sets out to make the victim 

subordinate or dependent on them by cutting them off from their support 

networks, regulating their behaviour and reducing their independence. 

 

Examples of these behaviours include:  

• Withholding money 

• Blackmailing 

• Constantly criticising someone 

• Checking up on or monitoring someone 

• Isolating someone from friends and family 

• Playing mind games such as gas lighting  

 

These behaviours make it very difficult for the person to leave the relationship.    

Controlling or coercive behaviour is now a criminal offence under the Serious 

Crime Act 2015. 
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Psychological 

abuse 

 

Psychological or mental abuse is when someone is subjected or exposed to 

a situation that can result in psychological trauma, including anxiety, 

depression or post-traumatic stress disorder. 

Sexual abuse 

 

Sexual abuse is when someone is forced or pressured to have sex without  

consent.  This includes rape, unwanted sexual activity, touching, groping or 

being made to watch pornography. 

Financial or 

economic 

abuse 

Financial abuse is when the perpetrator uses money to control their partner’s 

freedom.  This can include using credit or debt cards without permission and 

building up debts in their partners name.  Economic abuse is restricting 

access to essential resources and services such as food, clothing or attending 

work.   

Online or 

digital abuse 

Tech abuse is someone using technology as a tool to abuse by monitoring 

social media, having access to phones, emails, online banking or not allowing 

access to technology. 

 

5.3  Awareness  

Brighter Places recognises the importance of our customers feeling safe in their homes, 

therefore as an organisation we are adopting the principles of best practice providers such as 

the Domestic Abuse Housing Alliance and Chartered Institute of Housing.   

 

We will upskill our teams so that they can understand and identify domestic abuse. Colleagues 

will all be trained to recognise and act quickly if they witness an event or are concerned about 

a family. Our ASB team will lead in the business to be the main points of contact for case 

discussion and advice, with support from the Safeguarding Deputies and Housing Managers 

for Tenancy and ASB, and Tenancy Sustainment.  

 

Our ASB team will be able to:  

• Improve the ability of victim / survivors of abuse to access effective support quickly 

near their homes. 

• Aim to reduce the length of time that victim / survivors suffer from domestic abuse. 

• Strengthen the ability of victims / survivors to stay in their homes safely, reducing the 

need to disrupt children’s schooling or move away from family and friends and thereby 

preventing future homelessness. 

 

Brighter Places is part of the Bristol City Council Domestic Abuse Operational Group, Bristol 

City Council Domestic Abuse and Housing Network and Keeping Bristol Safe Partnership. 
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5.4  Signs of Domestic Abuse  

Each relationship is different; and we cannot define what is a ‘normal’ relationship.  Below are 

some signs of an unhealthy relationship, but customers and colleagues should note that this 

list is not exhaustive.  

 

Domestic Abuse perpetrators can : 

• Make threats and do things that make someone feel frightened. 

• They put someone down just to make them feel bad when they are alone or around 

friends. 

• Make someone do things they do not want to do without listening.  

• Make them feel guilty if they don’t spend time with them. 

• Hit, slap or push someone. 

• Look through their phone, social media or web history. 

• Want to know where they are all the time. 

• Cheat on them or accuse them of cheating. 

• Steal from them or make them buy things. 

• Make them have sex when they don’t want to. 

 

As an outsider to the relationship, a colleague may witness:  

• Destructive criticism and verbal abuse: shouting; mocking; accusing; name calling; 

verbally threatening. 

• Pressure tactics: sulking; threatening to withhold money, disconnecting the phone 

and internet, taking away or destroying mobile phones, tablet, laptop, car or children; 

threatening to report them to the police, social services or the mental health team 

unless they comply with demands; threatening or attempting self-harm and suicide; 

withholding or pressuring them to use drugs or other substances; lying to their friends 

and family about them; telling them that they have no choice in any decisions. 

• Disrespect: persistently putting them down in front of other people; not listening or 

responding when they talk; interrupting telephone calls; taking money without asking; 

refusing to help with childcare or housework. 

• Breaking trust: lying; withholding information; being jealous; having other 

relationships; breaking promises and shared agreements. 

• Isolation: monitoring or blocking phone calls, e-mails and social media accounts, 

telling them where they can and cannot go; preventing them from seeing friends and 

relatives; being shut in the house. 
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• Harassment: following them; checking up on them; no privacy (for example, opening 

posts, going through laptops, tablets or mobile phone); embarrassing them in public; 

accompanying them everywhere they go. 

• Threats: making angry gestures; using physical size to intimidate; shouting; 

destroying possessions; breaking things; punching walls; wielding a knife or a gun; 

threatening to kill or harm them and the children; threatening to kill or harm family pets; 

threats of suicide. 

• Sexual violence: using force, threats or intimidation to perform sexual acts; forced 

sex; forced to look at pornographic material; constant pressure and harassment into 

having sex, forcing them to have sex with other people; other degrading treatment 

related to their sexuality or to whether they are lesbian, bisexual or heterosexual. 

• Physical violence: punching; slapping; hitting; biting; pinching; kicking; restraining; 

pulling hair out; pushing; shoving; burning; strangling, pinning someone down, holding 

someone by the neck. 

• Denial: saying the abuse doesn’t happen; saying someone else caused the abuse; 

saying that they get wound up, saying they can’t control their anger; being publicly 

gentle and patient; crying and begging for forgiveness; saying it will never happen 

again. 

• Coercive control is a pattern of intimidation, degradation, isolation and control with 

the use or threat of physical or sexual violence 

 

6. Our Approach   

 

Where a customer reports Domestic  Abuse to Brighter Places directly, we will record this 

report within our ASB procedures, and the incidents will be managed by a suitably trained 

colleague who will be able to respond and manage the report using a victim-centred approach.   

 

Colleagues will work with customers impacted by Domestic Abuse to identify relevant 

organisations who are able to help, and work with partners to ensure the best outcome for 

those affected by Domestic Abuse (agency details in appendix 1.) 

 

Where any form of Domestic Abuse is suspected or reported, we will make sure we give 

sensitive advice and support and take effective and appropriate action. A victim centred 

approach means putting the needs, rights and wishes of the victim / survivor in the centre of 

all decisions that are made.  By using this technique, the victim / survivor will feel valued, 

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/coercive-control/
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heard and empowered and Brighter Places colleagues will ensure the victims / survivors are 

fully involved in any decisions that are made and will be individual to each victim / survivor.    

 

Any disclosure of Domestic Abuse will be treated in the strictest of confidence, unless we have 

a duty to disclose information to:  

• Protect the victim 

• Prevent harm to someone else  

• Prevent or detect crime or 

• Safeguard children or vulnerable adults   

 

Where we have had to disclose information, the victim / survivor will usually be made aware 

of instances where we have a duty to disclose information.  However, if a risk is posed to other 

people, we may not inform the victim / survivor of any disclosure.  

 

Brighter Places will also deal sensitively with reports of Domestic Abuse received through our 

interactions with partners / attendance at MARAC (Multi Agency Risk Assessment 

Conference), MAPPA (Multi Agency Public Protection Assessment), support agencies, 

advocate groups, Police and Child or Adult Safeguarding.   

 

Colleagues will follow the Anti-Social Behaviour policy to ensure the safety of customers.  All 

cases of Domestic Abuse are registered as ‘Urgent’ cases and will be responded to within 24 

hours or 1 working day from reporting by an ASB officer. ASB Officers carry our DASH 

assessments as part of their work. Brighter Places recognises reports of Anti-Social behaviour 

could also be a result of Domestic Abuse and it’s not always clear who the perpetrator is.  

Colleagues will work with customers to establish the facts so the colleague can support and 

advise accordingly.   

 

7. Support for Victims 

 

Brighter Places aim is to ensure that the victim / survivor and any witnesses feel confident that all 

matters will be dealt with in a safe and confidential manner.  Brighter Places colleagues will work 

together and in partnership with other agencies to provide the best service to those affected.  

Brighter Places will take appropriate supportive or legal action after considering the views of the 

victim / survivor. 
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The ASB Officer will discreetly discuss personal safety and tenancy issues with the customer 

to establish facts. This may include reporting to the Police to seek a DVPO (Domestic Violence 

Protection Order) or legal options ranging from obtaining an injunction, Non-Molestation Order, 

Occupancy Order to possible eviction of an alleged perpetrator. 

 

Where necessary we will use an independent interpreter and Language Line. We will brief 

them on the need for confidentiality and sensitivity in domestic abuse cases. Children, family 

and ideally members of the same community will not be used for interpreting if not wished by 

the victim / survivor.  If any incident involves hate crime or female genital mutilation, we may 

refer the victim / survivor to SARI. 

 

For some cultures, Domestic Abuse is not seen as an issue in relationships. Brighter Places 

do not condone Domestic Abuse in any relationship and will work with families affected to 

address reports sensitively.  

 

We will be supportive of a victim / survivor and always offer a face-to-face meeting that is 

somewhere safe such as at the office, a café, or another agency’s office.  The victim / survivor 

is welcome to attend meetings with someone who can provide support such as a friend, a 

support worker, or advocate.  The colleagues investigating the incident will be prepared to 

listen to the experience of the victim / survivor and we will consider changing the ASB Officer 

to either male or female if the victim / survivor eels uncomfortable with the original allocated 

ASB Officer.  Additional front-line support can be provided by the Housing Officer and the 

Tenancy Sustainment Team.   

 

Within the investigation, the ASB Officer will attempt to speak to all the relevant household 

members to assess their needs as well as the victim / survivor. These conversations will be 

held individually and will be confidential.  The information gathered at these conversations will 

be saved securely using our IT systems.   

 

We aim to support the victim / survivor to maintain their tenancy and dependent on individual 

circumstances we may take legal action against the alleged perpetrator. We will investigate 

how we can implement target hardening measures, so the victim is safe for them to remain in 

their home.  This can include window locks, changing door locks, fitting door chains etc.  We 

may make referrals to Avon and Somerset Police Be Home Safe Scheme or other safety 

schemes to carry out the required work.   
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We recognise that adults with decision making capacity can decide to report abuse or leave 

abusive relationships, or they can choose not to. We will respect their decisions and support 

them to minimise harm accordingly.  There are, however, some instances when this approach is 

not applicable, and adult and child safeguarding issues must take priority over and above an adult’s 

right to choose to remain in a violent relationship. Professional judgement will be exercised and 

recorded in these circumstances if a Safeguarding risk is identified which needs to be escalated 

through formal processes. 

 

Specific advocacy and support may be needed for those with mental health problems or 

learning difficulties. We will work with local partners to secure any necessary support for 

victims.  

 

8. Safety and Confidentiality  

 

Brighter Places approach to customer safety sits within our Safeguarding and Anti-Social 

Behaviour procedures and any reported Domestic Abuse will be managed under this process 

to ensure confidential recording of information which observes our responsibilities under 

General Data Protection Regulations (GDPR) 2018. 

 

The victim / survivor’s safety is of paramount importance and will be considered when options 

are looked at and discussed.  We will ensure that the victim / survivor knows we want to assist 

them but on their terms.  If the victim wants to remain in their home we will give safety advice, 

provide additional security measures or use the local homelessness prevention scheme, where 

supported by local authorities, and dependent on our landlord responsibilities.  We can also 

consider a move under our Management Transfer process in high-risk situations if there is a 

serious threat and unmanageable danger to life.  In this situation we can also contact the Bristol 

Domestic Abuse and Housing Network to manage an appropriate and safe move.   

 

We will notify / report to the police if required and make referrals to other agencies that can provide 

support and participate fully with local MARAC meetings. Where there are children and vulnerable 

adults in the household believed to be at imminent risk of harm by domestic abuse, a formal 

Safeguarding referral will always be made.  Depending on the risk, we would inform the adults that 

we are making an appropriate referral to statutory services. 
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We will offer support to contact external agencies who can advise on decisions that may need to be 

taken. For safety, we will arrange convenient times and places for meetings and telephone contact, 

which may be away from the home or office environment and only when the alleged perpetrator is 

not present.   

 

Issues of domestic abuse will not be discussed in a joint meeting with partners, where the 

alleged perpetrator may be present or with children in the room. 

 

9. Partnership Working  

 

Brighter Places are members of key groups at strategic and operational level.  These include  

 

• The Keeping Bristol Safe Partnership, Bristol Domestic Abuse and Housing Network 

• Bristol Domestic Abuse Operational Group 

• Police 

• Next Link 

• MARAC (multi-agency risk assessment conference) and 

• other key Housing Providers.   

 

We work together to provide joint information to the strategic boards operating in and around Bristol 

as well as the other Local Authorities such as South Gloucestershire, Somerset etc.  We also share 

information about individuals to help protect our customers and communities.   

 

10. Housing and Tenancy Management  

 

Where it is considered that the victim is in acute danger, and cannot move to family or friends, 

we will liaise with local authority departments or specialist agencies to make a direct referral 

for suitable property or for refuge accommodation.  In exceptional circumstances we may 

consider placing a victim and their children in temporary emergency accommodation.   

 

Emergency lock changes required because of domestic abuse incidents will be completed as 

an emergency repair report and will need to be requested by a Brighter Places officer in 

conjunction with the tenant to ensure that the charge for the repair can be waived. Other repairs 

that are the direct result of violence in the home can be arranged, and discussion around 
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charges will be had between the ASB Officer / Housing Officer and the tenant to ascertain 

whether these charges can also be waived. We will not routinely waive charges but will always 

be sympathetic to doing so. We will consider each incident separately where there has been 

damage to the home and will agree on the work to be carried out.  Please refer to the Chargeable 

Repairs Policy. 

 

Where the customer is a leaseholder or shared owner, we will provide support and advice if 

requested. This will include information about local homelessness prevention schemes and 

support services and where necessary we will make appropriate referrals to these agencies.  

 

11. Dealing with Tenancy issues  

 

As part of the ‘Make a Stand’ pledge set out by the Chartered Institute of Housing, we set out below 

how will respond to Domestic Abuse in different tenancy situations.  

 

11.1 Joint Tenancies 

• We will accept Notice to Quit to end the tenancy agreement signed by only one joint tenant 

where the tenancy agreement permits it. We will then consider a Management Transfer 

application to enable us to offer a sole tenancy for the victim / survivor if this is required. Where 

the tenancy does not permit, and ending the tenancy is not the most appropriate route, we will 

consider appropriate harm reduction options to minimise risk as part of ASB Case Management 

to ensure any actions are compliant with our duty to act fairly to both joint tenants. We will only 

action the move from joint to sole tenancy subject to the ASB case notes and recommendations 

from the ASB or Housing Office in conjunction with the Housing Manager.  

• We will ensure that where the victim / survivor had a joint lifetime tenancy with the 

perpetrator, a new sole tenancy will also be on a lifetime basis. Victims / survivors will be 

supported to access specialist support to consider either Police Orders (DVPO/DVPN) or 

Civil Orders to take injunctive action. 

• If the alleged perpetrator gives notice to end the tenancy for both joint parties, Brighter 

Places will work with the victim to refute the ending of the tenancy and/or secure alternative 

accommodation.  

• We will consider additional issues around joint tenancies, including restricting access to tenancy 

files and working with Domestic Abuse Specialists and the family court where there are tenancy 

disputes. 
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11.2 Sole Tenancies where the person experiencing domestic abuse is the tenant 

• If the person experiencing abuse wants the perpetrator to leave the home, we will provide 

support to them in conjunction with partner agencies e.g. Police and access to specialist 

Domestic Abuse services locally to seek protection orders to reduce risk. We may look to 

injunct the alleged perpetrator away from their home subject to the case details, but this 

consideration will be in conjunction with other support agencies, and this may be initiated 

by them rather than ourselves. Cases will be considered individually.   

• We can also provide additional security measures (target hardening) for the home such as 

lock changes, fireproof letter boxes, camera doorbells, security lighting. We work with other 

agencies such as Police, Fire, other agencies that provide security, spy holes, to help our 

customers feel safe. 

• We can also consider supporting victims / survivors through the Management Transfer 

process to move customers within our own housing stock where there is an unmanageable 

risk of harm.  This will not include a suggesting a mutual exchange, and this is not 

recommended as a safe option for those at risk. 

• If necessary, we will work with specialist services to find alternative accommodation. We 

can support victims / survivors to apply to the local choice-based lettings to move the victim 

/ survivor to new accommodation in an area that is safe.  We can assist the victim / survivor 

to liaise with the local authority for an urgent move.  

• We will explore possible sanctuary options for victims / survivors of Domestic Abuse, such 

as added security (target hardening) to their homes if they wish to stay, or rehousing if they 

do not, ensuring that the victim / survivor is awarded with the relevant support and advice 

to aid their move. 

• We will support victim / survivors to seek legal advice to understand their rights and eligibility 

to apply to the Courts for an Occupation Order or an Exclusion Order if this is what they 

want. 

 

12. Approach with alleged Perpetrators 

 

If the alleged perpetrator is a Brighter Places customer, we will create an ASB case to consider 

the terms of the tenancy and action available against the alleged perpetrator based on the 

circumstances of the case. We will take prompt and effective action against people perpetrating 

Domestic Abuse.  
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A sole tenancy where the alleged perpetrator is the tenant 

• When the alleged perpetrator is the sole tenant, we will consider action which could lead 

to eviction where there is evidence of serious and / or persistent incidents.  We will consider 

this action regardless of whether the alleged perpetrator and victim live together, but we 

will always adopt a risk based approach with the customer at the forefront of any decisions.  

We will make appropriate referrals to seek a change in harmful behaviour if the alleged 

perpetrator is open to this suggestion. Securing support for alleged perpetrators can be 

problematic as there are limited services available that assist the perpetrator in changing 

behaviour. 

 

13. Colleagues Experiencing Domestic Abuse   

At Brighter Places, we are committed to fostering a safe, inclusive, and compassionate 

workplace. We recognise that domestic abuse can affect anyone, and we are here to support 

colleagues who are experiencing or have experienced abuse, as well as those supporting a 

friend or family member in similar circumstances. 

 

We aim to create an environment where colleagues feel safe to disclose abuse, knowing they 

will be listened to without judgement and supported with empathy. We understand that it often 

takes time for someone to feel able to speak out, and we are committed to responding with 

care and urgency when they do. 

 

All colleagues are encouraged to speak to your line manager, the HR team, one of the 

dedicated MHFAs or one of the ASB team. These colleagues will provide confidential and 

specialist support.  

 

Managers are expected to signpost and encourage access to available resources, which may 

include: 

• Our Employee Assistance Programme (EAP) who have counselling services 

• Resources to specialist domestic abuse organisations 

• Safeguarding support where appropriate 

 

We will also offer flexible, case-by-case support, including: 

• Temporary or permanent adjustments to working hours or patterns 

• Changes to duties to reduce risk of contact with an abuser 

• Safety measures in the workplace, such as changing contact details 
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• Use of existing policies such as Flexible Working 

• Access to up to 5 days of Safe Leave under our Special Leave Policy 

 

We recognise that colleagues may need time away from work to attend medical appointments, 

legal proceedings, or make arrangements related to housing or childcare.  

 

Managers are expected to support the use of SMART Working Compassionate Leave in these 

exceptional circumstances and ensure colleagues have time during work hours to contact 

support services. 

 

All information shared will be treated with the utmost confidentiality. No details will be disclosed 

without the colleague’s consent unless there is a safeguarding concern involving a child or 

vulnerable adult, in which case we have a duty to refer to the Safeguarding lead or the Director 

of Customer Services or Director of People.   

 

Where a safeguarding concern is raised or where the situation may impact a colleague’s role 

of responsibilities, the HR team must be informed to ensure appropriate support and oversight. 

 

Brighter Places Flexible Working Policy  

https://brighterplaces.sharepoint.com/:b:/g/EYDRe5X-88xOslIwd9rhfokBeq2Pqri3N-

RsMun8LkLkXw?e=xM0QG5 

 

Brighter Places Leave Policy  

https://brighterplaces.sharepoint.com/:b:/g/EaIhulPwdhVHo7oUITj-

Kc0BpYxsxOVZmDP_ZPajGl2IYg?e=AWKHoG 

 

14. Recording  

 

Brighter Places expects all colleagues to offer support and understanding to people who 

disclose they are the victim / survivor of Domestic Abuse.  We recognise that not all colleagues 

will have the necessary skills or knowledge to offer more than basic support and signposting, 

and for the reason it is our policy that the ASB Officers are the lead contacts for taking more 

formal or detailed steps in tackling the issues or supporting the customer.   

 

https://brighterplaces.sharepoint.com/:b:/g/EYDRe5X-88xOslIwd9rhfokBeq2Pqri3N-RsMun8LkLkXw?e=xM0QG5
https://brighterplaces.sharepoint.com/:b:/g/EYDRe5X-88xOslIwd9rhfokBeq2Pqri3N-RsMun8LkLkXw?e=xM0QG5
https://brighterplaces.sharepoint.com/:b:/g/EaIhulPwdhVHo7oUITj-Kc0BpYxsxOVZmDP_ZPajGl2IYg?e=AWKHoG
https://brighterplaces.sharepoint.com/:b:/g/EaIhulPwdhVHo7oUITj-Kc0BpYxsxOVZmDP_ZPajGl2IYg?e=AWKHoG
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We will treat all records of Domestic Abuse as high risk and confidential and aim to speak to the 

person reporting the concerns and carry out a risk assessment within one working day.   

 

All concerns relating to Domestic Abuse will be reported using the ASB management system 

in Orchard MRI which ensures confidential record-keeping.   

 

15. Training Requirements  

 

Brighter Places expects all colleagues to be able recognise the signs of Domestic Abuse and 

know how to report concerns.  Therefore, we will supply colleagues with the knowledge and 

awareness to identify signs of domestic abuse and respond to disclosures in the most effective 

way to support customers and colleagues.   

 

Brighter Places will train all staff to have a basic understanding of the impact of Domestic 

Abuse on customers, and train front line staff offering interventions to those customers with a 

bespoke training session which will give officers an in depth understanding of how to approach 

customers, make referrals, support, enforce and reduce any risk posed to the customer.   

 

We will ensure colleagues receive periodic training and awareness sessions based on their 

roles and responsibilities:  

 

All colleagues A basic awareness that will allow for accurate 

signposting and referrals.  This will be part of the 

safeguarding training that is held within induction 

period.   

Customer Facing Colleagues 

(Housing Officers, Customer Services, 

Tenancy Sustainment Officers, Income 

Officers, Surveyors). 

Additional knowledge to identify domestic abuse, 

respond appropriately to a disclosure and provide 

housing related advice. 

ASB Team 

(ASB Officers, ASB Manager, 

Investigating Officers) 

Advanced knowledge and training  to manage a 

Domestic Abuse report, work directly with specialist 

support agencies, provide direct intervention to both 

victims and alleged perpetrators.   

To represent Brighter Places in multi-agency forums. 
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16. Monitoring and Review  

 

This policy will be reviewed in 2028 or following any changes in the law or significant changes 

in policy or delivery requirements relating to Domestic Abuse. 

 

17. Data Protection  

 

Any personal data created or used in the application of this policy must be done so in line with 

the Brighter Places Data Protection Policy. 

 

18. Equity, Diversity and Inclusion  

 

Where required, reasonable adjustments will be considered to support colleagues to engage 

with this policy.  Please speak to the policy owner for assistance.  

 

19. Summary Roles and Responsibilities 

 

 

Activities  Exec  
HM for 

TS 

Head of 

Housing 

HM for 

ASB 

ASB 

Team  

All 

staff 
HR Gov 

Owner of the policy   X X      

Monitoring & review of the 

policy  
 X  X    X 

Approval of changes to 

the policy  
X X  X     

Responsible for policy 

implementation  
 X X X     

Addressing issues in the 

implementation of the 

policy  

 X X X X    

Training of colleagues   X X X X  X  

Understanding and 

Training in Policy and 

delivery   

     X   
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20. Information and Further Reading 

 

Femicide Census (2020). UK Femicides 2009-2018 [online].  Available at : 

https://www.femicidecensus.org/wp-content/uploads/2020/11/Femicide-Census-10-

year-report.pdf 

 

Office for National Statistics (ONS) (2023a). Domestic abuse in England and Wales 

overview: November 2023 [online]. Available at: 

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/do

mesticabuseinenglandandwalesoverview/november2023 

 

Office for National Statistics (ONS) (2023b). Domestic abuse prevalence and victim 

characteristics, England and Wales: year ending March 2023 [online].  Available at: 

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/dom

esticabusevictimcharacteristicsenglandandwales/yearendingmarch2023 

 

Office for National Statistics (ONS) (2024).  Redevelopment of domestic abuse 

statistics: research update December 2024 [online].  Available at: 

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/rede

velopmentofdomesticabusestatistics/researchupdatedecember2024#analysis-of-

data-from-the-new-questions  

 

Women’s Aid (2025) What is Domestic Abuse [online].  Available at: 

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/ 

 

  

https://www.femicidecensus.org/wp-content/uploads/2020/11/Femicide-Census-10-year-report.pdf
https://www.femicidecensus.org/wp-content/uploads/2020/11/Femicide-Census-10-year-report.pdf
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2023
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2023
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabusevictimcharacteristicsenglandandwales/yearendingmarch2023
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabusevictimcharacteristicsenglandandwales/yearendingmarch2023
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/redevelopmentofdomesticabusestatistics/researchupdatedecember2024#analysis-of-data-from-the-new-questions
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/redevelopmentofdomesticabusestatistics/researchupdatedecember2024#analysis-of-data-from-the-new-questions
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/redevelopmentofdomesticabusestatistics/researchupdatedecember2024#analysis-of-data-from-the-new-questions
https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/
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Appendix 1 

 

Support for Victims / Surveyors 

Bristol 

Nextlink  

 Call: 0800 4700 280 – Mon to Fri 8:30am to 5:30pm, Sat 9:30am to 1pm 

 Website: https://nextlinkhousing.co.uk/  

 

South Gloucestershire 

Nextlink  

 Call: 0800 4700 280 – Mon to Fri 8:30am to 5:30pm, Sat 9:30am to 1pm 

 Website: https://nextlinkhousing.co.uk/  

 

North Somerset 

Nextlink  

 Call: 0800 4700 280 – Mon to Fri 8:30am to 5:30pm, Sat 9:30am to 1pm 

 Website: https://nextlinkhousing.co.uk/  

 

BANES 

Southside IDVA  

 Call: 01225 331 243 – Mon to Fri 9am to 5pm 

 Website: https://south-side.org.uk/domestic-abuse-services/  

 

Gloucestershire  

GDASS 

 Call: 01452 726 570 – Mon to Fri 9am to 5pm 

 Website: https://www.gdass.org.uk/  

 

Swindon 

Paragon 

 Call: 0800 917 8565 / 01793 610 610 

 Website: https://paragonteam.org.uk/teams/swindon/  

 

 

 

https://nextlinkhousing.co.uk/
https://nextlinkhousing.co.uk/
https://nextlinkhousing.co.uk/
https://south-side.org.uk/domestic-abuse-services/
https://www.gdass.org.uk/
https://paragonteam.org.uk/teams/swindon/
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Mendips / Somerset 

Paragon   

Call: 0800 694 9999 

 Website: https://paragonteam.org.uk/teams/somerset/  

 

Nationwide 

Refuge / National Domestic Violence Helpline   

Call: 0808 2000247 (24 hours, 7 days a week). 

Website: https://www.nationaldahelpline.org.uk/  

  

Galop / LGBT+ Domestic Abuse 

Call: 0800 999 5428 (Mon, Tues and Fri - 10am to 5pm,  Weds and Thurs - 10am to  

8pm, Tues - 1pm to 5pm is trans specific service). 

Website: https://www.galop.org.uk/    

  

ManKind Initiative 

 Call: 0808 800 1170 (Monday to Friday – 10am to 4pm) 

 Website: https://mankind.org.uk/  

 

ANDYSMANCLUB 

 Website: ANDYSMANCLUB - It's Okay To Talk  

 

Men’s Advice Line  

Call: 0808 801 0327 (Monday to Friday - 9am to 5pm) 

Website: https://mensadviceline.org.uk/  

 

Respect 

Call: 0808 802 4040 (Monday to Friday - 9am-5pm) 

Website: https://www.respect.org.uk/  

  

The Survivor’s Handbook 

 Website: https://www.womensaid.org.uk/information-support/the-survivors-handbook/  

 

Home Safety 

Avon and Somerset Police Be Home Safe Scheme 

 Website: Be Home Safe Scheme | Avon and Somerset Police 

https://paragonteam.org.uk/teams/somerset/
https://www.nationaldahelpline.org.uk/
https://www.galop.org.uk/
https://mankind.org.uk/
https://andysmanclub.co.uk/
https://mensadviceline.org.uk/
https://www.respect.org.uk/
https://www.womensaid.org.uk/information-support/the-survivors-handbook/
https://www.avonandsomerset.police.uk/apply/be-home-safe-scheme/
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Support for those who harm 

Bristol, North Somerset & South Gloucestershire 

Cranstoun – DRIVE programme  

 Website: https://cranstoun.org/help-and-advice/domestic-abuse/south-glos-domestic-

abuse-services/  

  

South Gloucestershire 

Cranstoun – Men & Masculinities 

 Website: https://cranstoun.org/help-and-advice/domestic-abuse/men-and-

masculinities/#locations  

https://cranstoun.org/help-and-advice/domestic-abuse/south-glos-domestic-abuse-services/
https://cranstoun.org/help-and-advice/domestic-abuse/south-glos-domestic-abuse-services/
https://cranstoun.org/help-and-advice/domestic-abuse/men-and-masculinities/#locations
https://cranstoun.org/help-and-advice/domestic-abuse/men-and-masculinities/#locations

